
If you’re a permanent resident living in a park home in 
, you can apply for a £150 

payment to help towards the cost of your energy bills.
England, Scotland or Wales

How can I apply?

Simply fill in our easy-to-use online application 
form. This is hosted by Charis’ partner 
Lightning Reach who can also help you find 
and apply for other financial support which 
may be available to you.


Who can apply?

You can apply if you are permanently living in a 
park home, pay council tax, and either receive 
means tested government benefits or tax 
credits, or have a household income of less 
than £19,978.


£150
towards your 
energy bills

The Park Homes Warm Home 
Discount scheme 2024/2025 is 
now open!

What is the Park Homes Warm 
Home Discount scheme?

This scheme helps park home residents who 
are struggling with their energy bills. Charis 
introduced the Park Homes Warm Home 
Discount in partnership with Ofgem so that 
Energy Companies can provide this support to 
people who live in a park home.


*stock image

“My wife and I would like to thank 
you for the £150 you sent us this 
winter. It has been invaluable to us 
through this cold winter and we 
have been able to keep warm 
throughout and your advice helps 
to keep us healthy.”



Mark, WHD scheme awardee

2 Apply on Lightning Reach



From the Charis website you’ll be 
directed to complete a quick and 
secure profile on Lightning Reach.

www.lightningreach.org/application-portal

1 Visit the Charis website



For more information on how to apply 
please scan the QR code or visit: 
www.charisgrants.com/partners/
park-homes 

Scan me

Our support team is available Monday to 
Friday between 09:00 and 17:00. Give us a call 
on 01733 797543.


Need help applying?

https://www.lightningreach.org/application-portal
https://www.charisgrants.com/partners/park-homes
https://www.charisgrants.com/partners/park-homes

